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BALLOT 


Vote  for  the  issue  most  important  to  you.  Place  a  mark 
in  the  box  next  to  the  issue  that  you  want  to  take  action  on. 


Housing 


□ 


4* 


Transportation 


Accessibility 


Health  care 


□ 

□ 
□ 


Safety 


□ 


Education 


□ 


Parks  &  recreation 


□ 


Recycling 


□ 


Empowering  People  Project:  Active  Civic  Participation 


My  name  is_ 


I  live  in 


,  which  is  a  city. 


My  name 


name  of  my  city 


Local  Government 

A  city  is  run  by  a  mayor: 


My  mayor's  name  is: 


name 


The  mayor's  office  is  in  the  City  Hall  located  at. 


address 


The  telephone  number  of  the  mayor's  office  is: 


telephone  number 


A  City  Council  or  Board  of  Aldermen  assists  the  mayor. 


The  city  councilor  or  alderman  who  represents  my  neighborhood  is: 


name 


His/her  telephone  number  is: 


telephone  number 


The  City  Council/Board  of  Aldermen  meets  on 


at 


in 


day 


time 


place 


Issues 


Housing 


Safety 


Transportation 


Education 


Accessibility 


Parks  &  Recreation 


Heaith  care 


Recycling 


The  issue  I  am  interested  in  is: 


name  of  the  issue 


Strategies  for  Action 
Committees 

The  local  committee  dealing  with  that  issue  is: 


name  of  committee 
The  chairman  of  that  committee  is: 


name 


The  telephone  number  of  that  committee  is: 


telephone  number 
The  Committee  meets  on  at  in 


day  time  place 


Departments 

The  department  that  deals  with  this  issue  is: department 

name  of  department 

The  head  of  that  committee  is: 


name 


The  telephone  number  for  that  department  is: 


telephone  number 


Other  Organizations 


What  other  groups  or  organizations  in  your  town,  such  as  churches  or  civic  organizations,  might 
be  interested  in  working  on  this  issue? 


name  of  an  organization 


name  of  an  organization 


Media 


The  name  of  my  local  newspaper  is: 


The  address  of  my  local  newspaper  is: 


name  of  the  newspaper 


address 


The  fax  number  of  my  local  newspaper  is: 


fax  number 


The  name  of  a  reporter  who  covers  city  issues  is: 


His/her  telephone  number  is: 


name  of  the  reporter 


telephone  number 


The  e-mail  address  is: 


e-mail  address 


Cable  Access  Television 


My  local  cable  access  company  is: 


name  of  the  cable  company 


The  address  of  my  local  cable  access  studio  is: 


address 


The  fax  number  of  my  local  cable  access  studio  is 


fax  number 


The  name  of  the  person  at  local  cable  access  who  is  in  charge  of  local  programs  is: 


name 


His/her  telephone  number  is: 


telephone  number 


Civic  Action  Assignment 

The  issue  that  I  am  going  to  pursue  is: 


My  Active  Civic  Participation  activity  will  be  to: 


My  Active  Civic  Participation  mentor  is: 


name  of  mentor 


I  can  reach  my  mentor  by  calling: 


telephone  number 


-OR-  by  e-mailing  to: 


e-mail  address 


Reporting  back  to  the  second  workshop 


What  was  your  issue? 


What  was  you  action? 


What  was  the  response  that  you  received? 


What  did  it  feel  like? 


Next  Steps 


To  pursue  my  goals,  my  next  steps  for  Active  Civic  Participation  will  be  to: 


) 


; 


Empowering  People  Project:  Active  Civic  Participation 


My  name  is_ 


I  live  in 


,  which  is  a  town. 


My  name 


name  of  my  town 


Local  Government 

A  town  is  run  by  the  Board  of  Selectmen. 


The  chairman  of  the  Board  of  Selectmen  is: 


name 


The  Selectmen's  office  is  in  the  Town  Hall  and  located  at 

'oooooa  i    jjp^j  address 


The  telephone  number  for  the  Selectmen's  office  is: 


telephone  number 


The  Board  of  Selectmen  meets  on 


at 


in 


day 


time 


place 


Are  the  meetings  of  the  Board  of  Selectmen  in  your  town  on  local  cable  television?  □  Yes     □  No 


A  town  manager  or  town  administrator  is  hired  to  assist  the  Board  of  Selectmen. 


The  town  manager  or  town  administrator  is 


name 


His/her  telephone  number  is: 


telephone  number 


The  office  address  of  the  town  manager  or  administrator  is: 


address 


The  fax  number  of  the  town  manager  or  administrator  is: 


fax  number 


The  e-mail  address  of  the  town  manager  or  administrator  is: 


Town  Meeting 


e-mail  address 


The  Town  Meeting  decides  important  issues  affecting  the  town  and  approves 
the  budget  for  the  town. 

The  Town  Meeting  usually  meets  in  the  month(s)  of: 


months 


The  Town  Meeting  meets  at: 


location 


I  can  find  out  when  the  next  Town  Meeting  is  by  calling: 

at: . 

telephone  number 


name 


In  my  town,  any  town  resident  can  go  to  the  Town  Meeting  and  participate  in  the  discussions  and 
decisions. 

(Or  depending  on  where  the  participant  is  from) 

In  my  town,  each  neighborhood  elects  people  to  represent  it  at  the  Town  Meeting. 


There  are 


Town  Meeting  members  from  my  neighborhood. 


number 


Their  names  are: 


name 


name 


name 


Issues 


Housing 


Safety 


Transportation 


Education 


Accessibility 


Parks  &  Recreation 


Health  care 


Recycling 


The  issue  I  am  interested  in  is: 


name  of  the  issue 


Strategies  for  Action 
Committees 

The  local  committee  dealing  with  that  issue  is: 


name  of  committee 
The  chair  of  that  committee  is: 


name 


The  telephone  number  of  that  committee  is: 


telephone  number 
The  Committee  meets  on  at  in 


day  time  place 

Departments 

The  department  that  deals  with  this  issue  is: department 

name  of  department 

The  head  of  that  committee  is: 

name 


The  telephone  number  of  that  committee  is: 


telephone  number 


Other  Organizations 

What  other  groups  or  organizations  in  your  town,  such  as  churches  or  civic  organizations,  might 
be  interested  in  working  on  this  issue? 


name  of  an  organization 


name  of  an  organization 


Media 


The  name  of  my  local  newspaper  is: 


name  of  the  newspaper 


The  address  of  my  local  newspaper  is:. 


address 


The  fax  number  of  my  local  newspaper  is: 


fax  number 


The  name  of  a  reporter  who  covers  city  issues  is: 


His/her  telephone  number  is: 


name  of  the  reporter 
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telephone  number 


The  e-mail  address  is: 


e-mail  address 


Cable  Access  Television 


My  local  cable  access  company  is: 


name  of  the  cable  company 


The  address  of  my  local  cable  access  studio  is: 


address 


The  fax  number  of  my  local  cable  access  studio  is 


fax  number 


The  name  of  the  person  at  local  cable  access  who  is  in  charge  of  local  programs  is: 


name 


His/her  telephone  number  is: 


telephone  number 


Assignment 


My  Active  Civic  Participation  activity  will  be  to: 


My  Active  Civic  Participation  mentor  is: 


I  can  reach  my  mentor  by  calling: 


name 


telephone  number 


■OR-  by  e-mailing  to: 


e-mail  address 


Reporting  back  to  the  second  workshop 

What  was  your  issue? 
What  was  you  action? 
What  was  the  response  that  you  received? 


What  did  it  feel  like? 


Next  Steps 


To  pursue  my  goals,  my  next  steps  for  Active  Civic  Participation  will  be  to: 


Active  Civic  Participation  Assignment 


My  name  is 


What  is  the  issue  I  will  take  action  on? 
What  is  the  problem  I  want  to  fix?  


My  Active  Civic  Participation  activity  will  be  to 


My  Active  Civic  Participation  mentor  is 


name  of  mentor 


I  can  reach  my  mentor  by  calling or  by  e-mailing  to 


telephone  number  e-mail  address 


Reporting  back  to  the  second  workshop 

What  was  your  issue? 

What  was  the  problem  you  wanted  to  fix? 

What  was  your  action? 

What  was  the  response  that  you  received? 

What  did  it  feel  like? 


To  pursue  my  goals,  my  next  steps  for  Active  Civic  Participation  will  be  to 


) 


ACCESSIBILITY 


EDUCATION 


HEALTH  CARE 
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HOUSING 


PARKS  &  RECREATION 


RECYCLING 


SAFETY 


TRANSPORTATION 
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EMPOWERING  PEOPLE  WITH  DISABILITIES  PROJECT: 

ACTIVE  CIVIC  PARTICIPATION 

MARCH,  2002 

Overview  of  this  Project 

This  Active  Civic  Participation  Project1  is  a  collaborative  effort  of  HMEA,  the  League  of 
Women  Voters  of  Massachusetts  (LWVM)  Citizen  Education  Fund,  and  the  Central  Mass 
Self-Advocacy  Workteam  (9  local  self-advocacy  groups  and  advisors).  This  Project  uses 
the  expertise  of  Massachusetts  Advocates  Standing  Strong  (M.A.S.S.),  a  statewide  self- 
advocacy  organization  which  promotes  a  better  life  for  people  with  developmental 
disabilities.  In  2001  this  group  wrote  and  received  a  grant  from  the  Massachusetts 
Developmental  Disability  Council2  (MDDC)  to  develop  a  curriculum  and  pilot  training  for  the 
purpose  of: 

Providing  people  with  developmental  disabilities  with  the  necessary  education  and  information  that  is 
needed  in  order  for  them  to  be  fully  included  in  the  civic  life  of  their  community. 

Goal  of  this  Project 

To  encourage  people  with  developmental  disabilities  to  become  active  participants  in  the  civic  life  of 
their  communities  through  providing  training  in  the  working  of  local  government  and  strategies  for 
addressing  issues  of  importance  and  interest  with  their  city/town  officials. 

These  workshops  will  empower  people  to  GET  CONNECTED,  BE  INVOLVED,  and  MAKE  A 
DIFFERENCE  in  their  neighborhood,  their  community,  and  their  lives.  All  citizens  have  a  right  to 
participate  in  our  democracy  and  not  just  on  Election  Day.  These  workshops  will  present  the  tools  to 
help  people  get  involved  in  the  civic  life  of  their  community. 

Outcomes  of  this  Project 

1.  People  with  developmental  disabilities  will  be  supported  in  valued  community  roles  as  presenters 
of  these  workshops, 

2.  Capacity  will  be  built  with  the  LWVM  to  provide  ongoing  community  education  to  people  with 
developmental  disabilities  in  their  local  communities,  and 

3.  Workshop  participants  will  receive  education  in  how  to  formally  and  informally  enhance  their  lives 
in  their  communities  through  civic  participation. 

Why  this  Project? 


1  Justin  Bernard,  Self  Advocate,  Jan  Bolton,  HMEA,  Trudi  Ide,  LWVM,  Risa  Nyman,  LWVM,  Colleen  Ryan, 
Advisor 

2  MDDC  is  a  federally  funded  agency  whose  mission  is  to  provide  opportunities  for  people  with  developmental 
disabilities  and  their  families  to  enhance  independence,  productivity,  integration  and  inclusion. 

1 


! 
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For  the  past  several  years  the  LWVM  and  its  Citizen  Education  Committee  has  worked  with 
HMEA  to  develop  strategies  to  help  people  with  developmental  disabilities  to  register  and 
vote.  In  2000  the  Worcester/Shrewsbury  LWV  worked  with  the  Central  Mass  Self-Advocacy 
Workteam  to  educate  people  on  the  voting  process  with  a  project  called  "Y2VOTE".  This 
new  opportunity,  civic  participation,  builds  on  these  previous  experiences  and  gives  people 
with  developmental  disabilities  a  better  opportunity  to  be  active  in  their  local  communities 
over  a  sustained  period  of  time. 

CIVIC  PARTICIPATION  WORKSHOP 

CURRICULUM 

The  design  of  this  curriculum  uses  several  principles  which  presenters  need  to  be 
knowledgeable  about.  They  are: 

1 .  Adult  Learning-  Adults  are  self-directed,  they  have  a  lifetime  of  experiences  which  need 
to  be  recognized,  they  are  goal  and  relevancy  oriented,  and  they  are  practical. 

2.  Social  Integration-  Historically  people  with  developmental  disabilities  have  been 
excluded  from  civic  participation  activities  that  most  citizens  take  for  granted.  Social 
isolation  is  a  significant  issue  in  peoples'  lives.  Civic  participation  can  help  support  a 
sense  of  belonging  for  people  with  developmental  disabilities  when  socially  conscious 
people  work  diligently  to  help  make  it  happen. 

3.  Social  Role  Valorization  (SRV)-  Supporting  people  to  participate  in  valued  roles,  of  which 
civic  participation  is  one,  gives  people  status  within  their  community.  The  SRV  work  can 
support  a  shift  from  devaluation  and  disenfranchisement  to  active  civic  member. 

4.  Local-  People  usually  start  their  involvement  in  civic  life  within  their  local  communities. 
Local  information  that  is  easily  accessed  will  strengthen  the  chances  of  active  civic 
participation.  Local  LWV  will  be  supporters  and  mentors  for  participants  to  promote  and 
sustain  active  civic  participation. 

5.  Collaboration-  HMEA,  LWVM,  self-advocates,  and  local  officials  will  be  teaching  and 
facilitating  within  the  workshop  to  support  a  collaborative  model  of  teaching  and  learning. 
Collaboration  provides  possibilities  for  people  to  belong  and  take  on  socially  valued 
roles. 

(A  resource  on  Adult  Learning,  Social  Integration,  and  SRV  are  included  for  further  reference.) 

Using  these  principles,  the  workshop  is  designed  for  two  sessions  of  two  hours  each  with  an 
assignment  between  sessions.  Class  size  should  be  about  1 5  participants.  This  design 
provides  both  theoretical  and  practical  learning  for  the  participants.  Learning  material 
presented  to  participants  is  participatory  in  nature  including  small  group  discussions,  role- 
playing,  short  presentations,  and  voting  simulation.  A  minimal  amount  of  time  is  lecture 
format. 


Learner  Outcomes-  Each  participant  will: 

1 .  have  an  opportunity  to  participate  as  much  as  possible 

2.  become  familiar  with  their  local  government  structure  and  ways  to  participate 

3.  discover  issues  that  interest  or  affect  them  and  develop  strategies  for  those  issues 

4.  complete  an  assignment  between  sessions  using  issues  and  strategies 

5.  deliver  a  short  presentation  on  the  assignment 

6.  develop  next  steps  for  civic  participation 


Material  for  this  workshop 

S  flip  chart  paper,  easel,  markers,  and  tape 

S  ballots  and  ballot  box 

S  picture  for  each  issue 

S  folders  for  keeping  handouts 

S  poster  board 

S  certificates 


Resources  for  this  workshop 

S  Lead  Presenter 

S  Self  Advocate  Presenter 

S  League  Mentors 

S  Local  Official 


Handouts  for  this  workshop 

S  Agenda 

S  Local  Government  Structure  Chart 

S  City  Civic  Participation  Tool 

S  Town  Civic  Participation  Tool 

s  Civic  Participation  Assignment  Sheet 


S  Tips  for  Advocacy 

S  Tips  on  Writing  a  Letter  to  the  Newspaper 

S  Political  Parties 

S  League  Information 

S  Self  Advocacy  Information 


CURRICULUM  STEPS 


Session  I 


135  minutes 


Overview  of  the  Workshop 


5  minutes 


1 .  To  set  the  tone  for  the  workshop  the  presenter  uses  key  points  from  Project  Overview, 
Goals,  Outcomes,  Principles,  and  Learner  Outcomes 

2.  Presenter  explains  that  this  is  a  two-session  workshop  and  gives  the  date  and  time  of 
the  second  session. 


Welcome  and  Introductions 


10  minutes 


1.  Each  presenter  says  who  they  are,  why  they  are  interested  in  presenting  this  workshop, 
and  a  couple  of  civic  activities  that  they  participate  in.  (Write  on  a  flip  chart  for  later  use.) 

2.  Each  participant  says  who  they  are  and  what  town/city  they  live  in. 

3.  Participants'  names  and  town/city  are  written  on  a  flip  chart.  This  can  be  done  by 
someone  other  than  the  presenter. 

Be  sure  that  you  spend  minimal  time  on  this  section  because  participants  will  have  other  times  to  talk. 
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Civic  Participation:  What  is  it  and  Why  is  it  Important? 


10  minutes 


1 .  The  presenter  asks,  what  is  civic  participation?  It  may  be  helpful  to  break  the  question 
down  by  asking  what  is  civic  and  then  asking  what  is  participation.  Then,  provide 
examples  of  civic  participation  such  as: 

voting,  knowing  the  process  of  voting 
writing  or  calling  on  local  officials, 
participating  in  committees  or  town/city  activities 
speaking  out  on  an  issue  of  importance 
writing  letters  to  the  newspaper 
working  on  a  campaign 

At  this  time  the  self-advocate  presenter  shares  her/his  example  of  civic  participation. 
This  includes  the  issue,  the  actions,  the  outcomes,  and  the  possible  next  steps. 

The  self-advocate  should  have  this  written  up  before  the  workshop.  Presenters  can  have  examples 
written  ahead  of  time  as  well  which  could  capture:  a  successful  situation  with  closure,  a  situation  with  a 
little  success  and  lots  of  next  steps,  or  a  situation  that  needs  to  be  moved  from  the  local  level  to  the  state 
level. 


Sharing  Local  Government  Experiences 


25  minutes 


1 .  Explain  to  participants  that  during  this  section  of  the  workshop  they  will  be  actively 
participating  and  therefore  will  break  into  two  smaller  groups 

2.  Divide  the  room  in  half  and  assign  each  group  a  number,  1  &  2.  Each  group  needs  a 
presenter,  a  recorder,  a  mentor,  and  a  volunteer  self-advocate  to  present  back  to  the 
large  group. 

3.  Once  in  the  small  group  explain  that  this  exercise  is  an  opportunity  for  participants  to  talk 
about  what  they  know  about  their  local  government  and  civic  participation. 

4.  Each  participant's  information  is  written  on  a  flip  chart  for  easy  reading  and 
remembering. 

5.  The  presenter  leads  participants  through  a  set  of  questions: 

Do  you  live  in  a  City  or  town?  (presenter  may  need  to  give  a  brief  description  of  each) 

Do  you  vote? 

Have  you  been  to  your  city/town  hall? 

Do  you  know  who  your  mayor/town  manager  is? 

Have  you  ever  been  to  a  town  meeting? 

Did  you  ever  call  a  city/town  official?  If  yes,  for  what  reason? 

Did  you  ever  volunteer  to  work  on  a  political  campaign? 


Have  you  had  an  experience  dealing  directly  with  your  local  government? 

If  participants  do  not  have  familiarity  with  these  questions  then  try  these:  What  would  you  like  to  learn  in 
the  workshop  or  why  did  you  decide  to  attend  the  workshop? 

6.    The  groups  come  back  together  and  1  or  2  volunteers  from  each  group  give  a  brief  talk 
on  what  information  their  group  decided  was  the  most  important  to  share. 

This  is  a  great  opportunity  for  the  mentor  to  help  participants  decide  what  to  say  and  how.  Pictures  and 
key  words  would  help. 


Explanation  of  the  Civic  Participation  Tool  5  minutes 

The  Civic  Participation  Tool  is  designed  for  participants  to  have  specific  information  about 
the  city/town  they  live  in  to  use  as  they  participate  in  local  civic  activities.  The  Tool  is 
partially  filled  in  before  the  workshop  to  save  time  for  those  people  who  have  pre-registered. 
Participants  will  use  this  tool  during  the  issue  and  assignment  sections  of  the  workshop.  A 
copy  of  the  tool  is  in  your  folders. 

Examples  of  Public  Policy  Issues  and  Areas  of  Civic  Participation  20  minutes 

It  is  important  for  people  to  understand  that  "civic  participation"  occurs  around  concrete  activities  and  areas  of 
interest.  This  section  introduces  this  idea  and  some  issues  that  people  are  commonly  interested  in.  Make  sure 
that  people  understand  what  an  issue  is  as  that  will  be  the  basis  for  explaining  civic  participation. 

1 .  The  presenter  introduces  this  section  by  explaining  that  many  people  first  become  active 
in  their  town  or  city  around  a  public  policy  issue  or  activity  that  is  important  to  them.  Ask 
the  participants,  what  is  a  public  policy  issue? 

2.  Get  input  from  one  or  two  participants,  then  explain  that  a  public  policy  issue  is  an  item 
that  is  handled  by  a  government  branch  or  department.  For  the  purposes  of  this 
workshop  we  will  concentrate  on  local  government  (city  or  town)  issues. 

3.  The  presenter  explains  that  the  group  is  going  to  talk  about  some  common  public  policy 
issues.  What  the  issue  is  and  what  problems  associated  with  the  issue  are.  Present 
each  issue  listed  below  by  stating  the  issue,  showing  and  passing  around  the  picture  of 
the  issue  and  getting  input  from  one  or  two  of  the  participants.  Make  sure  to  elicit  the  key 
idea(s)  listed  below. 

■  HOUSING:  The  issue  that  most  people  are  concerned  about  is  finding  affordable 
housing  in  a  decent  neighborhood.  We  all  want  affordable  housing,  and  we  want 
to  live  in  nice  homes  in  nice  surroundings,  whether  that  is  in  an  urban,  suburban 
or  rural  area.  We  also  want  to  have  a  say  in  deciding  where  to  live  and  we  do  not 
want  to  be  put  in  a  neighborhood  that  we  don't  want  to  live  in. 

■  TRANSPORTATION:  The  issue  is  trying  to  get  fair  transportation  that  is 
affordable  and  is  available  to  everyone.  This  includes  buses,  trains  or  any  other 


form  of  transportation.  We  want  to  have  public  transportation  to  get  to  work, 
appointments  and  social  activities. 

■  ACCESSIBILITY:  Handicapped  accessibility  is  about  making  public  places  more 
accessible  through  ramps,  bigger  elevators  and  wider  aisles.  This  includes 
buildings,  sidewalks  and  public  transportation.  We  all  want  to  have  equal  access 
to  public  buildings  and  services 

■  HEALTH  CARE:  The  issue  in  healthcare  that  most  people  are  concerned  about  is 
getting  the  best  medical  coverage  at  affordable  rates.  This  includes  medical 
insurance,  medicine,  doctor  and  hospital  visits.  We  all  want  to  have  the  best 
medical  coverage  that  is  affordable  and  reasonable. 

■  SAFETY:  The  issue  around  safety  is  trying  to  live  in  the  best  and  safest  conditions 
all  the  time:  at  home,  in  the  workplace  and  out  in  the  streets.  We  all  want  to  live 
where  we  are  free  of  violence,  crime  and  other  incidents. 

■  EDUCATION:  All  of  us  want  to  have  the  best  education  possible  and  the 
opportunity  to  learn  additional  skills.  We  should  have  access  to  good  continuing 
education  so  that  we  can  get  ahead  in  life. 

■  PARKS  AND  RECREATION:  The  issue  here  is  about  having  recreation  activities 
in  our  community  for  everyone  to  share.  This  includes  different  types  of  camps, 
concerts,  trips  and  other  forms  of  the  arts.  We  all  want  to  have  a  chance  to  see 
things  we  don't  normally  see  and  to  enjoy  activities  that  we  may  not  have  the 
opportunity  to  do  all  of  the  time. 

■  RECYCLING:  This  issue  is  about  getting  the  word  out  on  how  recycling  helps  the 
environment.  Recycling  is  when  we  separate  our  trash  into  piles  of  glass,  plastic, 
aluminum  cans  and  paper.  We  all  want  to  live  in  a  world  where  future  generations 
can  see  the  same  clean,  natural  world. 

4.  Explain  to  the  participants  that  they  will  be  voting  to  decide  which  issue  to  use  as  an 
example  for  the  rest  of  this  exercise. 

If  participants  have  limited  experience  in  voting  explain  that  this  is  one  way  in  which  groups  reach  a  decision  or 
make  a  choice. 

5.  Distribute  the  ballot  to  each  participant.  Ask  the  participants  to  mark  the  issue  that  is 
most  important  to  them  and  then  to  place  their  ballot  in  the  ballot  box. 

6.  Once  everyone  has  voted,  count  the  ballots  and  announce  the  issue.  Tell  the 
participants  that  we  will  be  talking  more  about  this  issue  after  the  next  section. 

If  there  is  a  tie  in  the  ballot,  announce  this  and  choose  one  of  these  two  issues  to  work  through  in  the 
strategies  for  action  section. 
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Basic  Structure  of  Government  10  minutes 

Presenters  will  need  to  tailor  this  presentation  to  the  group  makeup.  If  the  participants  come  only  from  a  city  or 
only  from  a  town  present  the  appropriate  structure.  If  the  group  includes  participants  from  both  cities  and 
towns,  divide  the  group  and  present  both  structures. 

1 .  The  presenter  tells  the  participants,  now  that  we  have  an  issue  we  need  to  know  what 
structure  we  will  use  to  work  on  this.  Explain  to  the  group  that  the  structure  is  the  local 
town  or  city  government. 

2.  The  presenter  describes  the  basic  structure  of  local  government  using  a  chart  to 
illustrate  this.  Draw  on  the  information  participants  gave  in  the  sharing  government 
section.  Make  sure  to  cover  who  the  elected  officials  are,  their  roles  and  responsibilities 
and  the  use  of  committees. 


Strategies  for  Action  25  minutes 

1 .  The  presenter  recaps  the  issue  that  the  group  selected  in  the  Examples  of  Issues 
section  and  asks  for  a  volunteer  to  explain  what  is  important  about  this  particular  issue. 

2.  Brainstorm  with  the  participants  the  steps  that  could  be  taken  to  address  this  issue  using 
the  following  format: 

WHO  (official,  committee  or  community  group)  can  address  the  issue? 

WHAT  do  we  want  changed  or  addressed? 

WHERE  does  this  action  or  change  need  to  take  place  (neighborhood,  a  town  etc.)? 

WHEN  is  the  best  time  to  address  the  issue? 

WHY  is  the  issue  important  to  address? 

HOW  will  we  address  it? 

Through  the  discussion  on  how  to  address  the  issue  the  presenter  should  help  the  group  to 
consider  the  following  actions  that  are  commonly  used  to  address  issues: 

■  Attending  a  committee  (or  other)  meeting 

■  Calling,  visiting,  or  writing  an  official 

■  Contacting  other  groups/organizations  that  might  have  an  interest 

■  Participating  in  a  forum  or  activity  related  to  the  issue 

■  Writing  a  letter  to  the  editor  or  other  media  action 

The  key  to  this  section  is  keeping  the  discussion  focused  concretely  on  the  issue/community  that  is  being 
discussed,  while  presenting  all  of  the  options  for  action.  There  are  handouts  with  specific  how-tos  on  all  these 
strategies. 

3.  In  discussing  public  meetings,  tell  the  participants  that  there  are  rules  that  must  be 
followed  in  bringing  your  issue  to  these  groups  and  give  an  example  (i.e.  the  issue  needs  to 
be  on  the  agenda  ahead  of  time).  Explain  that  their  mentor  will  help  them  to  understand 
these  rules  in  the  next  section. 


Civic  Participation  Assignment:  A  Call  to  Action  20  minutes 

It  is  now  time  for  ACTION!  Participants  have  talked  about  what  local  government  is  and 
what  it  can  do.  We  have  talked  about  issues  and  how  we  can  work  on  them.  For  the 
remainder  of  this  workshop  and  most  of  the  next  workshop  we  will  work  on  an  issue  that  is 
important  to  you. 

You  will  decide  what  issue  you  want  to  work  on  and  you  will  have  a  mentor  to  work  with  you 
between  now  and  the  next  workshop.  A  mentor  is  someone  who  is  a  member  of  the 
League  of  Women  Voters  who  helps  you  complete  your  assignment. 

So  let's  decide  what  your  issue  is  that  you  want  to  work  on.  Pick  an  issue  you  care  about 
because  you  will  have  the  passion  you  need  to  ask  others  to  join  you  and  work  with  you. 
Some  issues  take  time  and  energy  to  solve.  Be  patient  and  persistent.  Having  allies  will 
give  you  the  'staying  power'  it  takes  to  get  something  done. 

1 .  Participants  need  the  Civic  Participation  Tool  and  the  Civic  Participation  Assignment 
Sheet  for  this  part  of  the  workshop.  They  are  in  your  folders. 

2.  Place  pictures  and  names  of  each  issue  around  the  room  for  all  to  see. 

3.  Assign  a  mentor  to  each  issue. 

4.  Ask  each  participant  to  pick  an  issue  and  then  go  to  where  that  picture  is. 

If  any  group  has  more  than  3  people,  assign  another  mentor  to  that  group.  If  you  do  not  have  another 
mentor  ask  a  participant  to  pick  a  different  issue.  Presenters  should  go  around  the  room  to  help  and  can 
also  be  mentors. 

5.  The  mentor  takes  a  few  minutes  to  identify  the  issue  and  make  sure  everyone  is  in  the 
right  group. 

6.  The  mentor  briefly  reviews  the  Strategies  for  Action  section  and  the  group  talks  about 
some  of  the  things  they  could  do  to  work  on  their  issue. 

7.  The  mentor  hands  out  the  Civic  Participation  Assignment  Sheet  and  assists  the 
participants  to  decide  what  action  they  will  take.  Actions  support  the  participant  to  have 
an  active  and  positive  experience.  For  example:  attending  a  meeting  is  a  better 
experience  than  writing  an  email. 

Remember  the  principles  of  the  workshop:  social  interaction  and  valued  roles. 

8.  Mentors  are  encouraged  to  use  the  local  resources  they  know  best  so  that  the 
experience  can  be  as  successful  as  possible. 

Possible  actions  are:  attend  a  local  government  meeting,  contact  a  local  official  for  an  appointment,  speak 
to  other  people  interested  in  your  issue,  write  a  letter  to  the  local  newspaper,  attend  a  workshop  on  your 
issue,  etc. 
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9.  Participants  may  need  help  in  completing  their  action.  The  mentor  should  help  the 
participant  in  only  the  things  the  participant  cannot  do.  For  example:  if  a  participant 
wants  to  write  a  letter  but  cannot  read  or  write,  the  mentor  writes  but  the  words  and 
ideas  are  the  participant's.  The  mentor  makes  changes  only  for  clarification.  It  is 
perfectly  ok  to  ask  a  participant  what  they  can  do.  For  example:  do  you  read  or  write? 
How  do  you  usually  tell  people  what  you  are  thinking?  However,  some  participants  may 
need  more  help.  The  mentor  must  use  her/his  judgement  to  determine  now  best  to  help 
the  participant  have  a  successful  experience.  The  best  way  is  to  relax,  have  fun,  and 
keep  it  positive. 

10.  It  is  expected  that  the  mentor  and  participants  may  need  to  meet  in  between  the 
workshops  to  assure  that  everyone  is  prepared  for  their  civic  activity.  It  is  also  expected 
that  the  mentor  attend  any  activity  that  the  participant  attends  unless  the  participant 
wants  to  go  on  their  own. 

1 1 .  Participants,  with  the  support  of  their  mentor,  will  prepare  a  brief  presentation  (5 
minutes)  of  their  actions  for  the  next  workshop.  Using  the  Civic  Participation  Assignment 
Sheet  the  presentation  should  include: 

S  What  is  your  issue? 

S  What  is  your  action? 

S  What  response  did  you  receive? 

s  What  did  it  feel  like? 

S  What  are  your  next  steps? 

12.  Additionally,  a  poster  board  presentation  using  pictures  and  handouts  from  the  action 
activities  work  best.  For  example:  a  picture  of  the  participant  at  the  activity  with  a  local 
official,  an  agenda  from  the  meeting,  a  copy  of  a  letter  written  and  sent,  a  handout  from 
the  committee  meeting,  business  cards  of  the  people  they  met,  etc.  A  list  of  the  activities 
is  also  good.  For  example:  telephone  calls  to  and  from  mentor,  visits  with  mentors, 
looking  up  phone  numbers  together,  going  to  the  meeting  place  before  hand  to  get 
comfortable,  etc. 

13.  Presenters  are  available  between  workshops  to  assist. 

Wrap  Up  5  minutes 

The  presenter  takes  a  few  minutes  as  a  large  group  to  mention: 

S  the  next  meeting  date  and  time 

S  that  participants  and  mentors  have  necessary  materials 

S  a  local  official  will  be  attending 

S  thank  everyone  for  coming 


Session  Two  120  minutes 

Welcome  and  Introduction  10  minutes 

1 .  The  presenter  welcomes  the  participants  back.  The  presenter  reminds  the  participants  of 
the  purpose  of  the  sessions  (use  key  points  from  Project  Overview,  Goals  and  Outcome 
section). 

2.  The  presenter  should  set  the  tone  for  this  session  by  explaining  that  participants  will  be 
focusing  on  their  civic  participation  activities  and  providing  more  ideas  about  how  the 
participants  can  become  more  active  in  their  local  communities. 

3.  Have  presenters  and  participants  introduce  themselves.  Record  names  on  flip  chart. 


Local  Official's  Perspective  on  Civic  Participation  10  minutes 

1 .  The  presenter  introduces  the  local  official,  including  his  title  and  role.  Explain  that  the 
official  has  been  invited  to  speak  to  us  about  civic  participation  in  this  community. 

2.  The  local  official  will  speak  briefly  about  his  or  her  view  of  civic  participation. 

The  presenter  will  have  briefed  the  official  before  the  workshop  session  about  the  purpose  of  the  session.  The 
official  should  be  asked  to  give  a  specific  example  of  civic  participation,  and  be  prepared  to  comment  on  the 
participants'  civic  activities. 

Review  of  Local  Government  Structure  10  minutes 

1 .  The  presenter  will  review  the  presentation  on  local  government  structure  from  the 
previous  session  using  the  chart  (see  local  government  structure  section). 

2.  Ask  the  participants,  did  any  of  you  talk  to  or  contact  your  town  or  city  government  during 
your  civic  action?  Have  one  participant  share  what  department  or  person  they  contacted, 
then  point  out  where  this  fits  on  the  government  chart. 

Presentation  of  Participants'  Civic  Actions  40  minutes 

To  assist  participants  in  successfully  covering  key  points  in  their  presentation,  post  the  points  that  are  outlined 
below  on  a  flip  chart  at  the  beginning  of  this  section. 

1 .  Presenter  introduces  this  section  by  stating  that  the  presentations  will  allow  all 

participants  to  hear  a  great  number  of  ways  in  which  people  can  become  active.  Tell 
the  participants  that  they  should  try  to  cover  the  following  points  in  their  presentation: 

What  was  the  issue? 

What  was  the  action? 

What  was  the  response  that  you  received? 

What  did  it  feel  like? 

What  are  the  next  steps? 
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Explain  to  the  participants  that  following  each  presentation  the  local  official  will  be  invited  to 
comment  on  the  action  that  was  taken  and  to  make  suggestions  about  other  activities  or 
people  that  the  participant  may  want  to  follow  up  on. 

2.  Each  participant  will  then  present  the  civic  activity  that  they  engaged  in  with  help  from 
their  mentor.  They  will  be  encouraged  to  show  anything  that  they  brought  to  the  group 
from  their  activity  (i.e.  a  letter,  meeting  agenda  or  a  picture).  The  presenter  should 
record  on  flip  chart  paper  the  name  of  the  participant,  the  issue  they  worked  on  and  the 
activity  they  tried. 

3.  The  local  official  and  facilitator  comment  on  each  activity,  point  out  common  strategies  in 
the  presentations,  and  offer  suggestions  for  next  steps. 

>    Allow  about  5  minutes  per  presentation  to  assure  that  everyone  has  the  opportunity  to  speak. 

Educating  the  Public  15  minutes 

This  section  is  intended  to  give  the  participants  exposure  to  other  civic  activities  that  they  may  become 
involved  in.  In  introducing  this  section  the  presenter  should  consider  whether  any  of  the  actions  that  were 
reported  on  fit  the  category  of  educating  the  public  and  use  that  as  a  bridging  point  to  this  piece. 

1 .  The  presenter  explains  that  many  people  who  start  to  become  more  active  around 
specific  public  policy  issues  decide  that  they  enjoy  being  active  and  want  to  do  more. 
With  the  participants,  list  some  examples  of  civic  involvement  that  involve  public 
education.  These  may  include  speaking  out  on  public  access  stations,  joining  a  political 
party  or  other  organization  that  works  on  the  issue,  working  on  a  campaign,  joining  an 
organization,  being  appointed  to  a  board,  etc. 

2.  The  presenter  asks,  Has  anyone  worked  on  a  campaign?  If  someone  has  use  this 
experience  to  list  the  activities  that  campaign  workers  usually  participate  in. 

3.  The  presenter  tells  the  group  that  this  is  just  one  more  example  of  how  participants  could 
increase  their  civic  participation. 

Next  Steps  25  minutes 

1 .  The  presenter  begins  by  summarizing  the  many  different  civic  participation  activities  the 
participants  have  talked  about.  Remind  the  group  that  it  takes  a  long  time  to  accomplish 
changes.  Refer  to  the  flip  charts  posted  from  the  participants'  presentations  and  the 
discussion  in  the  previous  section.  Ask  the  group  to  think  about  all  that  we  have 
discussed. 

2.  The  presenter  facilitates  a  discussion  of  next  steps  for  participants  by  asking: 

■  What  did  you  enjoy  most  about  this  workshop? 

■  What  actions  would  you  like  to  pursue  after  leaving  here? 

■  What  kind  of  help  and  support  would  you  need  to  do  this? 
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PRINCIPLES  OF  ADULT  LEARNING 

By  Stephen  Lieb 

Senior  Technical  Writer  and  Planner,  Arizona  Department  of  Health  Services 

and  part-time  Instructor,  South  Mountain  Community  College 

Adults  As  Learners 

Part  of  being  an  effective  instructor  involves  understanding  how  adults  learn  best. 
Compared  to  children  and  teens,  adults  have  special  needs  and  requirements  as 
learners.  Despite  the  apparent  truth,  adult  learning  is  a  relatively  new  area  of 
study.  The  field  of  adult  learning  was  pioneered  by  Malcolm  Knowles.  He 
identified  the  following  characteristics  of  adult  learners: 

•  Adults  are  autonomous  and  self-directed.  They  need  to  be  free  to  direct 
themselves.  Their  teachers  must  actively  involve  adult  participants  in  the 
learning  process  and  serve  as  facilitators  for  them.  Specifically,  they  must 
get  participants'  perspectives  about  what  topics  to  cover  and  let  them  work 
on  projects  that  reflect  their  interests.  They  should  allow  the  participants  to 
assume  responsibility  for  presentations  and  group  leadership.  They  have  to 
be  sure  to  act  as  facilitators,  guiding  participants  to  their  own  knowledge 
rather  than  supplying  them  with  facts.  Finally,  they  must  show  participants 
how  the  class  will  help  them  reach  their  goals  (e.g.,  via  a  personal  goals 
sheet). 

•  Adults  have  accumulated  a  foundation  of  life  experiences  and  knowledge 
that  may  include  work-related  activities,  family  responsibilities,  and 
previous  education.  They  need  to  connect  learning  to  this 
knowledge/experience  base.  To  help  them  do  so,  they  should  draw  out 
participants'  experience  and  knowledge  which  is  relevant  to  the  topic.  They 
must  relate  theories  and  concepts  to  the  participants  and  recognize  the 
value  of  experience  in  learning. 

•  Adults  are  goal-oriented.  Upon  enrolling  in  a  course,  they  usually  know 
what  goal  they  want  to  attain.  They,  therefore,  appreciate  an  educational 
program  that  is  organized  and  has  clearly  defined  elements.  Instructors 
must  show  participants  how  this  class  will  help  them  attain  their  goals.  This 
classification  of  goals  and  course  objectives  must  be  done  early  in  the 
course. 

•  Adults  are  relevancy-oriented.  They  must  see  a  reason  for  learning 
something.  Learning  has  to  be  applicable  to  their  work  or  other 
responsibilities  to  be  of  value  to  them.  Therefore,  instructors  must  identify 
objectives  for  adult  participants  before  the  course  begins.  This  means,  also, 
that  theories  and  concepts  must  be  related  to  a  setting  familiar  to 
participants.  This  need  can  be  fulfilled  by  letting  participants  choose 
projects  that  reflect  their  own  interests. 

•  Adults  are  practical,  focusing  on  the  aspects  of  a  lesson  most  useful  to 
them  in  their  work.  They  may  not  be  interested  in  knowledge  for  its  own 
sake.  Instructors  must  tell  participants  explicitly  how  the  lesson  will  be 
useful  to  them  on  the  job. 

•  As  do  all  learners,  adults  need  to  be  shown  respect.  Instructors  must 
acknowledge  the  wealth  of  experiences  that  adult  participants  bring  to  the 
classroom.  These  adults  should  be  treated  as  equals  in  experience  and 
knowledge  and  allowed  to  voice  their  opinions  freely  in  class. 


Strategies  to  Support  Social  Integration 


Social  integration  focuses  on  assuring  that  people  with  developmental  disabilities 
are  included  in  the  social  life  of  their  community,  giving  them  the  access  and 
opportunity  to  develop  a  social  network  of  relationships  with  others.  A  focus  on 
social  integration  is  important  because  historically  people  with  developmental 
disabilities  have  not  been  socially  included  in  their  communities,  often  because 
they  were  segregated  away  from  community  life,  and  thus  denied  the  many 
opportunities  to  develop  social  relationships  that  most  people  take  for  granted. 
As  a  result,  many  people  with  developmental  disabilities  are  extremely  isolated, 
left  without  a  social  network  of  neighbors,  family  or  friends  to  rely  upon. 

Social  Integration  aims  to  include  people  within  the  social  fabric  of  their 
community  so  that  they  can  develop  a  social  network  that  creates  that  sense  of 
"being  a  part  of  or  "belonging"  within  a  community.  Recognizing  that  physically 
including  people,  while  a  necessary  prerequisite  step,  is  often  not  enough  to 
assure  social  inclusion,  those  that  work  with  people  with  developmental 
disabilities  strive  to  directly  address  social  inclusion  through  specific  practices 
and  strategies.  Some  of  these  key  practices  and  strategies  are: 

■  Support  people  to  access  a  wide  array  of  community  services,  resources  and 
organizations  (schools,  medical,  leisure  and  recreational  facilities).  Many 
people  with  developmental  disabilities  have  limited  experience  with  the  social 
life  of  their  community,  and  thus  might  have  difficulty  identifying  how  they  can 
participate  in  the  social  life  of  the  community. 

■  Local  participation  will  allow  people  the  opportunity  to  be  with  those  who  they 
may  see  again  in  other  community  functions,  increasing  the  possibilities  and 
opportunities  for  establishing  social  contacts. 

■  Support  people  to  participate  on  an  individual  basis  so  that  they  can  become 
known  for  who  they  are  and  what  they  can  contribute,  not  as  part  of  a  group 
of  people  with  disabilities. 

■  Focus  on  the  person's  interests  and  talents  when  choosing  which  groups  or 
activities  to  participate  in.  This  increases  the  likelihood  that  the  person  will  be 
successful  at  the  activity  and  that  they  will  have  something  to  bring  to  the 
group  they  are  joining. 

■  Encourage  consistent  participation  over  time  in  the  same  organizations  and 
places  to  increase  the  opportunity  to  develop  social  relationships. 

■  Teach  people  the  standards  and  rules  of  the  organization  or  group  they  are 
entering  and  then  hold  them  to  these  standards.  This  includes  formal  and 
informal  rules,  the  written  rules  and  'the  way  we  do  things"  rules. 


(Strategies  to  Support  Social  Integration-  page  two) 


Help  people  to  make  meaningful  contributions  by  understanding  what  the 
group  expects  members  to  contribute,  then  finding  ways  in  which  this  person 
can  contribute.  The  person  should  be  supported  to  take  on  tasks  or  group 
work  that  they  can  do,  or  that  they  can  be  reasonably  supported  to  do. 

If  the  person  needs  some  assistance,  seek  support  from  within  the  group  for 
this.  Be  reasonable  in  expectations  for  assistance  and  accommodations  and 
revisit  these  regularly.  Some  supports,  like  a  ride,  or  help  in  reading  materials 
can  easily  come  from  within.  Other  supports,  like  a  sign  language  interpreter, 
are  more  specialized  and  will  need  to  be  provided  in  order  for  the  person  to 
fully  participate. 


Support  people  to  understand  about  social  reciprocity  and  general  rules  of 
social  conduct.  Many  people  with  disabilities  have  had  limited  exposure  to  the 
concept  of  "giving  back",  but  are  eager  to  do  so  once  they  are  aware  of  ways 
in  which  they  can. 


SOCIAL  ROLE  VALORIZATION1 

Historically  people  with  mental  retardation  have  been  devalued  by  our  society.  To 
devalue  something  means  to  attribute  low  or  negative  value  to  that  entity.  Where 
people  are  at  issue,  then  they  get  judged  as  being  of  lesser  worth  than  the 
perceiver.  Devaluation  is  something  that  is  done  to  another  person.  It  is  not 
something  inherent  in  the  person. 

Common  Negative  Social  Roles  Imposed  on  Societallv  Devalued  People 

Non-Human  as  Other  Menace 

Object  of  Ridicule  Object  of  Pity  Burden  of  Charity 

As  Child  as  Diseased  Organism       as  Dead  or  Dying 

The  Role  of  (Un)  Consciousness 

It  is  well  known  that  for  a  variety  of  reasons,  human  beings  typically  function  with 
an  extremely  high  degree  of  unconsciousness.  Unconsciousness  is  present  in 
every  aspect  of  human  existence,  and  effects  just  about  everything  that  human 
beings  do,  including  what  they  eat,  wear,  and  buy,  how  they  spend  their  money, 
where  they  live,  what  kind  of  work  they  do,  whom  they  select  as  friends  and 
mates,  what  religion  they  follow,  how  they  interact  with  other  people,  how  they 
raise  their  children,  etc. 

Definition  of  Social  Role  Valorization 

SRV  is  as  follows:  "the  enablement,  establishment,  enhancement,  maintenance, 
and/or  defense  of  valued  social  roles  for  people-particularly  for  those  people  at 
risk — by  using,  as  much  as  possible,  culturally  valued  means." 

The  Benefits  of  Being  Accorded  Valued  Roles 

People  who  hold  valued  roles  in  society  are  given  acceptance,  respect  and 
autonomy.  They  are  allowed,  enabled  or  even  requested  to  live  in  valued 
settings,  engage  in  valued  activities,  and  join  valued  groups;  people  cherish  their 
relationships  with  them,  and  even  seek  them  out  and  want  to  be  "seen  with" 
them. 

The  Civic  Participation  Project  affords  an  opportunity  for  supporters  to  assist 
people  with  developmental  disabilities  to  be  in  valued  roles  within  their 
communities;  to  make  a  contribution. 


1  Excerpts  taken  from: "  A  Brief  Introduction  to  SRV  as  a  High-Order  Concept  for  Structuring 
Human  Services",  Wolf  Wolfensberger,  Syracuse  University,  Human  Service  Planning, 
Leadership,  and  Change  Agentry,  1992 


The  Active  Civic  Participation  Project  Team 


Justin  Bernard 

Self  Advocate  Consultant 

Phone:(508)765-1870 

e-mail:  berjstn@aol.com 


Jan  Bolton, 

Project  Director 

HMEA 

phone:  (508)528-8635  ext.  286 

e-mail:  jbolton@hmea.org 


Trudi  Ide 

Co-  Vice  President,  Citizen  Education  Committee 

League  of  Women  Voters  Of  Massachusetts 

Phone:(617)523-2999 

e-mail:  tideone@attbi.com 


Risa  Nyman 

Project  Manager 

League  of  Women  Voters  Of  Massachusetts 

Phone:(617)523-2999 

e-mail:  rnyman@lwvma.org 


Colleen  Ryan 

Advisor 

Central  Mass  Self  Advocacy  Workteam 

Department  of  Mental  Retardation 

Phone:(508)845-9111 
e-mail:  colleen. ryan@state.ma. us 


The  project  team  welcomes  your  comments,  inquiries  and  questions  on  this  project. 


Tips  for  Advocacy 


When  you  speak  to  an  official  or  speak  at  a  meeting  you  are  lobbying  on  the  issue.  You  are  trying  to 
get  the  local  government  to  do  something,  change  something,  stop  something,  or  start  something. 


•     Know  your  issue.  Try  to  explain  why  it  is  important  not  just  for  you  but  also  for  the 
community. 


Always  be  truthful. 


•     Don't  be  confrontational.  While  elected  officials  need  to  be  responsive  to  the  public,  they  do 
not  have  to  do  what  you  want. 


•     If  you  cannot  speak  to  an  elected  official,  speak  to  someone  else  who  works  in  that  office  or 
department. 


•     Listen.  You  may  get  valuable  information  on  the  issue  from  a  different  perspective  or  learn 
about  the  opponents'  case. 


•     When  meeting  with  an  official,  have  some  written  information  you  can  leave  behind,  with  your 
name  and  phone  number. 


Tell  the  official  who  else  is  affected  by  this  problem? 


If  writing  to  an  official,  keep  your  discussion  as  brief  as  possible.  Be  sure  to  include  your 
name,  address,  and  telephone  number. 


Your  presence  at  a  committee  meeting  even  if  you  are  not  speaking  is  important.  It 
demonstrates  that  this  issue  is  important  to  many  people. 


Always  be  quiet  at  a  committee  meeting  unless  a  committee  member  asks  you  to  speak  or  you 
are  on  the  agenda. 


Always  remember  to  write  a  thank  you  note  after  an  appointment  with  an  official  or  call  to  say 
thank  you. 


Writing  a  Letter  to  the  Editor 

It  is  important  that  you  make  your  voice  heard.  Letters  to  the  editor  are  an  easy  way  for  you  to  voice 
your  opinion  to  your  policy  makers  and  to  educate  people  in  your  community  about  the  issues. 

You  can  use  letters  to  correct  or  interpret  facts  in  response  to  an  inaccurate  or  biased  article,  to  explain 
the  connection  between  a  news  item  and  your  priority  issues,  or  to  praise  or  criticize  a  recent  article  or 
editorial.  Whatever  your  purpose,  your  letter  will  reach  many  people  in  your  community  -  without 
exception,  the  letters  section  is  one  of  the  most  highly  read  segments  of  newspapers  (and  magazines). 


Tips  on  Writing  a  Letter  to  the  Editor 


Think  Strategically 

Letters  to  the  editor  should  be  used  as  part  of  your  action  campaign. 

Know  Your  Paper's  Policy 

Call  ahead  to  find  out  where  to  send  it  and  how  long  it  should  be. 

Keep  it  Short 

Most  letters  should  be  less  than  200  words. 

Keep  it  Simple 

Write  about  only  one  issue  in  a  letter 

The  First  Sentence 

The  first  sentence  is  the  most  important.  Make  it  exciting,  provocative,  or  controversial,  in 
other  words,  interesting 

Get  Personal 

First  person  stories  add  a  lot  to  the  letter. 

Use  names 

If  a  letter  to  the  editor  mentions  an  official's  name,  they  will  likely  see  it. 

Get  Others  in  Your  Corner 

Use  your  letter  to  get  other  readers  to  support  your  position  and  to  let  their  officials  know  their 
views. 

Be  Persistent 

Don't  be  discouraged  if  your  letter  is  not  printed.  Keep  trying.  You  can  even  submit  a  revised 
letter  with  a  different  angle  on  the  issue  later. 

Follow-up 

If  your  letter  is  published,  you  can  send  it  to  an  official  with  a  personal  note  attached.    This 
will  give  added  emphasis  and  make  sure  the  official  knows  that  the  newspaper  thought  the 
issue  was  an  important  one. 


Local  Committee  Meetings 


Local  government  meetings:  in  order  to  run  smoothly,  local  government  organizes  into 
committees.  Each  committee  is  assigned  issues  to  discuss  and  decide  what  type  of  action  to  take 
on  them. 

Attend  a  local  government  meeting 

•  Learn  how  the  committee  works. 

•  Learn  what  type  of  issues  they  deal  with. 

•  Learn  how  you  can  put  an  item  on  the  agenda. 

What  is  an  agenda? 

An  agenda  is  the  plan  for  the  meeting.  It  is  decided  in  advance  what  issues  will  be 
discussed  at  the  meeting.  These  issues  will  be  on  the  agenda.  You  cannot  bring  up  an 
issue  at  the  meeting  if  it  is  not  on  the  agenda.  The  reason  for  this  is  that  these  meetings 
are  official,  and  the  public  has  to  be  notified  in  advance  what  will  be  discussed  at  the 
meeting.  It  is  part  of  the  Open  Meeting  LAW.  If  an  issue  is  brought  up  at  the  meeting 
that  is  not  on  the  agenda,  people  who  are  interested  in  that  issue  will  not  be  adequately 
notified  in  order  to  attend  and  discuss  that  issue. 

How  to  find  out  where  and  when  the  committee  meeting  is? 

•  Call  the  department  that  deals  with  that  issue  and  ask  when  the  meeting  is,  where  it  is, 
and  how  you  can  get  an  agenda. 

•  Some  meetings  are  on  local  cable  television.  Find  out  when  and  what  station  and  you 
can  watch  the  committee  meeting,  however,  it  is  better  to  attend  the  meeting  so  that 
committee  members  know  that  the  issues  they  are  discussing  are  important  to  you. 

At  the  meeting 

•  Listen,  don't  interrupt. 

•  Do  not  speak  unless  you  have  been  officially  invited  to  do  so  by  one  of  the  committee 
members. 

•  You  can  introduce  yourself  to  committee  members  before  or  after  the  meeting. 

•  Dress  properly. 

If  you  are  on  the  agenda 

Be  brief. 

To  the  point. 

Explain  why  the  issue  is  important  to  the  community  as  well  as  to  you  personally. 

A  personal  story  helps. 

Be  respectful  to  the  committee  members,  public  officials,  and  others  in  the  audience  even 

if  you  do  not  agree  with  what  they  are  saying. 

If  you  are  asked  to  speak  at  the  meeting,  explain  the  issue  from  your  point  of  view,  do  not 

assume  that  committee  members  understand  the  issue  the  way  you  do. 


Contact  Local  Officials 


Decide  who  to  call 


•  Call  the  main  number  for  the  city  or  town  hall  and  ask  who  handles  that  issue;  they  will 
probably  connect  you  to  a  certain  department.  Ask  that  department  the  name  of  an 
official  who  handles  that  issue. 

.     Call  the  Voter  Information  Phone  of  the  League  of  Women  Voters  (800-882- 1 649). 

Make  an  appointment 

•  Call  the  office  to  make  an  appointment. 

•  Tell  the  person  briefly  why  you  want  the  appointment. 

•  If  you  cannot  get  an  appointment  with  that  official,  ask  to  make  an  appointment  with 
someone  else  in  the  department.  An  aide  can  be  helpful  in  bringing  your  issue  to  the 
official's  attention. 

At  the  appointment 


Thank  the  person  for  seeing  you. 

Explain  your  issue. 

Be  specific. 

Tell  why  the  issue  is  important  to  the  community  and  to  you. 

Be  respectful. 

Don't  assume  the  person  understands  or  knows  about  your  point  of  view. 

Listen  carefully  to  what  the  person  says  to  you. 

Ask  the  person  what  they  suggest  you  can  do  to  get  action  on  your  issue. 


If  you  cannot  get  an  appointment,  contact  the  official  by  telephone  or  e-mail 

•  Be  brief. 

•  Make  your  point  clearly. 

•  Give  some  specifics. 

•  Tell  why  the  action  is  good  for  the  community  and  not  just  for  you. 

•  Be  respectful. 

•  Give  information  about  how  they  can  contact  you  by  telephone  or  e-mail. 

•  Ask  them  what  they  suggest  you  can  do  to  get  action  on  your  issue. 


Working  with  Other  Groups 


Getting  allies  will  make  the  job  easier.  Allies  are  individuals  and  groups  that  agree  with  you 
about  the  issue. 


Who  are  your  allies  on  the  issue? 

•  People  who  might  also  be  affected  by  the  issue-  neighbors,  friends,  co-workers,  etc. 

•  Civic  and  religious  organizations  that  are  interested  in  issues  of  public  policy  that  affect 
their  community. 

What  to  ask  your  allies? 

•  Ask  people  to  sign  a  letter. 

•  Ask  people  to  go  with  you  to  an  appointment  with  an  official. 

•  Ask  people  to  go  to  a  committee  meeting  with  you.  Even  if  they  say  nothing,  their 
presence  shows  more  support  for  the  issue. 

•  Ask  allies  for  their  suggestions.  You  might  have  to  compromise  on  some  of  your  points 
to  get  a  lager  group  to  support  your  action. 


Taking  Action  with  the  Media 


The  media  are  not  officials.  They  are  not  part  of  the  government,  but  they  can  influence  people 
including  officials. 

Getting  media  attention  can  also  help  you  find  allies  who  might  be  interested  in  working  on  the 
issue  with  you. 

Letter  to  the  editor 

•  Public  officials  read  these  letters  to  determine  what  is  important  to  people. 

•  You  may  influence  others. 

•  Be  brief,  explain  your  point  clearly. 

.     The  first  sentence  is  the  most  important.  Make  that  sentence  interesting,  exciting,  and 
important,  to  catch  a  reader's  attention. 

•  Include  your  name,  address,  and  telephone.  Sometimes  a  newspaper  will  call  you  to 
verify  that  you  sent  the  letter. 

•  Suggest  an  action  in  your  letter-  that  other  people  call  someone  in  the  local  government 
to  lobby  to  decide  something  the  way  we  want  them  to.  This  is  our  right  as  citizens. 

Interest  a  reporter  in  the  issue 

•  Read  the  local  newspaper  to  decide  which  reporter  covers  the  types  of  issues  that  you  are 
interested  in. 

•  Call  the  reporter. 

•  If  you  cannot  talk  directly  to  the  reporter,  leave  a  message. 

Explain  your  issue  briefly,  give  some  specific  points 

relate  a  personal  human-interest  story  dealing  with  the  issue-the  hook 

Give  your  name,  and  telephone  number. 

Do  not  assume  that  the  reporter  knows  about  the  issue. 

Get  the  reporter  to  care. 

Contact  the  local  access  cable  television  director 

•  Tell  them  about  the  issue. 

.     Ask  them  to  consider  dong  a  program  on  it. 

•  Ask  if  you  can  help  them  set  it  up. 


League  of  Women  Voters  of  Massachusetts 

and 
League  of  Women  Voters  of  Massachusetts  Citizen  Education  Fund 

LEAGUE  OF  MASSACHUSETTS  IS: 

One  of  the  most  respected  and  trusted  public  service  organizations  in  the  nation. 

A  grassroots,  nonpartisan,  and  multi-issue  organization. 

Dedicated  to  promoting  informed  and  active  citizen  participation. 

Committed  to  keeping  our  democracy  strong. 
Active  on  all  three  levels  of  government:  national,  state,  and  local. 


THE  LEAGUE  IS  UNIQUE  BECA  USE: 

Although  political,  the  League  is  strictly  nonpartisan  and  never  supports  or  opposes  candidates  or  political 

parties. 

THE  LEAGUE : 

Influences  public  policy  through  education  and  lobbying. 

Has  a  long  history  of  activism. 

Holds  public  forums. 

Prints  timely  publications  on  local,  state,  and  national  issues. 

Is  over  80  years  old! 

THE  CITIZEN  EDUCATION  FUND: 

Registers  citizens  to  vote. 

Sponsors  candidate  debates. 

Monitors  government  activities  from  city  councils  and  school  boards  to  state  legislatures  and  U.S.  Congress. 

Maintains  a  year-round  Voter  Information  Phone. 
Publishes  voting  and  election  information  in  print  and  online. 


MEMBERSHIP  IN  THE  LEAGUE  GIVES  YOU: 

Membership  is  open  to  all  men  and  women. 

Membership  means  being  part  of  the  local,  state,  and  national  levels  of  the  League. 

Subscriptions  to  the  National  Voter,  the  Massachusetts  Voter,  and  local  League  bulletins,  invitations  to  public 

forums  and  candidate  debates. 
Contact  with  other  citizens  concerned  about  and  working  towards  constructive  change  in  the  community. 


133  Portland  Street,  Boston,  MA  021 14     800-882-1649     fax  6 1 7-248-088 1     www.ma.Iwv.org     e-maillwvma@ma.lwv.org 


MASSACHUSETTS  POLITICAL  PARTIES 


Democratic  State  Party 

10  Granite  Street,  4th  Floor 
Quincy,  MA  02169 

617-472-0637 
www.massdems.org 


Republican  State  Party 

27  Water  Street,  Ste  309 
Wakefield,  MA  01880 
781-224-7461 
www.massgop.com 


Libertarian  Party  of  Massachusetts 

101  Middlesex  Tpke,  Ste  6 

PMB313 

Burlington,  MA  01803 

800-564-6576 

www.lp.org/organization/MA 

Massachusetts  Green  Party 

P.O.  Box  1311 
Lawrence,  MA  01842 
978-688-2068 
www.massgreens.org 


